
COWONWEALTH OF XENTUCWY 

BEFORE THE PUBLIC SERVICE COMISSION 

In the Matter of: 

INVEBTIQATION OF LOCAL TELEPHONE ) ADNINISTRATIVE 
DISCONNECTION POLICIES ) CASE NO, 334 

O R D E R  

On April 30, 1990, the Cornmiasion, on ita own motion, e8tab- 
lirhed thir cam to invertigate whether ita current policie8 

regarding di8connection of local telephone aervice for nonpayment 

of a curtomertr bill rhould be modified. A8 a part of the Order 

eetablirhing the case, a11 local exchange companier ("LECr") were 

required to provide answerr to revrral quemtiona. Question 7 of 

the Order directed South Central Be11 Telephone Company fHSCBtt), 

GTE South Incorporated (llGTE1l) and Cincinnati Bell Telephone 

Company ("CBT") to provide an incremental cost rtudy tor billing 

and collection rervices provided to interexchange carriera. 

On June 22, 1990, 8CB filed ita reaponrer and included am 
Attachment A the required cort rtudy. GTE tiled ita rerponaem on 
June 13# 1990, and made known that it did not have an incremental 
cort etudy for billing and collection aervicea available. The 

Commieaion will treat OTE'r re8ponre a8 a repueet for waiver. On 

June 22, 1990, CBT filed a motion for waiver or, in the 

alternative, extenrion of time to provide the billing and 

collection cont ntudy. CBT requested the waiver bared upon the 



fact that CBT doer not currently have the data necearary to 

perform the rtudy and the arrembly of ruch data would be time 

con8uming. burdenrom. and ~xpenrive. If the waiver war not 
granted, an extenrion of 12 month8 war requerted in order to 

complete the rtudy. 

The Comr~irsion find8 CBT'r rearonr for not filing a coat 
otudy Rowever, 

it rhould be noted that the contribution from billing and 

oollectionr rervicer m y  be crucial when conridering the 

rearonablenerr of dirconnection of local telephone rervice for 

nonpayment. Ai previourly noted, 8CB ha8 filed the required study 

and there ir no rearon to believe that other carrier'r costs are 

8Ubrtantially different than SCB'I. Therefore, the Commiosion 

will grant the requertm for waiver rubjeot to the underrtanding 

that 8CB'r cort rtudy will act a8 a rearonable surrogate for both 

QTE and CBT. 

to bo rufficient to grant it8 requert for waiver. 

The Commirsion, hrving conridered the motions and being 

otherwire rufficiently advired, REREBY ORDERS that the motions for 

waiver of CBT and QTE are granted. 

Done at Frrnkfort, Kentucky, this 20th day of September, 1990. 

ATTEST: 


